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Cover Note

This document displays the Forward Migration Change of Service Provider — Data Service process. It has been based on
the MHHS BAU Change of Service — Data Service process and any new, Migration-specific steps, are indicated in Green,
whereas any steps that are not required as part of Migration are indicated in Red.

This process map should be read in parallel with the relevant BPD (MHHS BPDO003 — Change of Service — Data Service
(Forward Migration)) which provides more detail on each of the steps and the steps that have been removed.
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MHHSP-BPM-003 — Change of Service — Data Service — Forward Migration v1.3 Traditional Meters

Business Process Description Actors MHHS Interfaces _ ' Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Forward Migration ‘Change Supplier (Prospective/Incumbent) MHHS-IF-031 Supplier Service Appointment Request PUB-031 Supplier Service Appointment Request MHHS-BPO03A- CSS/DCC Update MHHS-BP001-Change of Supply MHHS-BP-003C-Read Transfer on Change of Data Service
of Data Service’ Business Process. For a detailed description Registration Service MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request PUB-032 Reg. Serv. Response to Supplier Service App Request MHHS-BPM-002- Change of Service — MHHS-BP007-Disconnection MHHS-BP-004B UMS Data Collection
of each step in the BPM, please refer to the accompanying Data Integration Platform MHHS-IF-033 Registration Service Request for Service Appointment PUB-033 Registration Service Request for Service Appointment Metering Service (Migration) MHHS-BP011-Change of Market
Business Process Descriptions [BPD] document for this New [_)ata Serylce (SDS,ADS,UMSDS) MHHS-IF-034 Ser\{lce RrOV|der Responsg to Appointment R_’gqugst PUB-034 Serv_|ce Erowder Responsg to Appointment R_gqu_est Segment
Business Process Metering Service (MSS, MSA, UMSO) MHHS-IF-035 Registration Service Appointment Status Notification PUB-035 Registration Service Appointment Status Notification MHHS-BPM-002-Chanage of Service
' Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info Metering Servi i gt'
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory etering Service (Migration)
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
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Business Process Description
This BPM diagram describes the Forward Migration ‘Change
of Data Service’ Business Process. For a detailed description

Actors
Supplier (Prospective/Incumbent)
Registration Service

MHHS Interfaces
MHHS-IF-031 Supplier Service Appointment Request
MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request

Publication List
PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request

BPM included as part of the process
MHHS-BP0O03A- CSS/DCC Update
MHHS-BPM-001- Change of Supply

BPM Entry
MHHS-BP001-Change of Supply
MHHS-BP007-Disconnection

Exit BPM
MHHS-BP0O03C-Transfer of Reads
MHHS-BP004B — UMS Data Collection

MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification

PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification

Data Integration Platform
New Data Service (SDS,ADS,UMSDS)
Metering Service (MSS, MSA, UMSO)

of each step in the BPM, please refer to the accompanying
Business Process Descriptions [BPD] document for this

(Migration) MHHS-BP011-Change of Market Segment

MHHS-BPM-001- Change of Supply

MHHS-BPO03A- CSS/DCC Update
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Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info (Mig )
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
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Business Process Description Actors MHHS Interfaces _ _ Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Forward Migration ‘Change Supplier (Prospective/Incumbent) MHHS-IF-031 Supplier Service Appointment Request PUB-031 Supplier Service Appointment Request MHHS-BP003A- CSS/DCC Update MHHS-BP001-Change of Supply MHHS-BP003C-Transfer of Reads
of Data Service’ Business Process. For a detailed description ~ Registration Service MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request PUB-032 Reg. Serv. Response to Supplier Service App Request MHHS-BPM-001- Change of Supply MHHS-BP007-Disconnection MHHS-BP004B — UMS Data Collection
of each step in the BPM, please refer to the accompanying Data Integration Platform MHHS-IF-033 Registration Service Request for Service Appointment PUB-033 Registration Service Request for Service Appointment (Migration) MHHS-BP011-Change of Market Segment MHHS-BP003A- CSS/DCC Update
Business Process Descriptions [BPD] document for this New Data Service (SDS,ADS,UMSDS) MHHS-IF-034 Serv_lce F?rowder Respons_e to Appointment R_(_aqugst PUB-034 Service Provider Response to Appointment Request MHHS-BPM-001- Change of Supply
BUsiness Procoss Metering Service (MSS, MSA, UMSO) MHHS-IF-035 Registration Service Appointment Status Notification PUB-035 Registration Service Appointment Status Notification (Migration)
' Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info 9
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
EES
_ Note: Export and Import MPANSs will be migrated
independently, this process is only relevant to A | t Ex rt R | t MPAN
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o Request q Outcome (Acceptances) Notification c Di Customer Direct
£ Response of Appointment l(J:S()tg:::crt Ir::"ca)Ct Contract
- Response
% Acceptance of
a Traditipnal &
PUB-035 Step340 W PUB-036 17038 Accept / Reject
All
PUB-033 Outcomes PI:‘:)'SZ? Manage Step 910 Step 950
Step 220 Step 221 Step 230 Step 91 l Appointment Notify Manage
o P Step 231 Step 232 step 233 Notifcation & Info Step 790 Step 791 R§g|s_trat|ofn CustomergDirect
O rd ervice o
B Manage DS Respond to 3" Party Proposed . Delete Any e Li . Contract
S —~ ) R Linked
52 Appointment DS Appointment Acc(e);;tlance_/ Appointment(s Appointment Cangt:l)l‘l’g;r:énate Received MTDs e(,:weg/ EN("s]) © Cusg)m?r Dt"eCt Response
w3 Request Request Y ie. MDR/MRS Request Aoamtsnt Associated with Trad/Adv Only Appointment ontrac
S = Response PP this Appointment Step 345 Step 346 Step 283 PUB-037 Notification Step 900
© y
° Receive MTDs | Trad/Adv Manage MTD Process D0388 Re:c:, 'I?rgigfer SP A Di
Discrepancies Invento grees Direct
from MS Only ry on Change of Cust
if required Data Servi ustomer
_ ata Service Contract
PUB{037
PUB-037 M
PUBO035
[IMS_SendMTD]
Step 97
_ ——UMSDS OnIy—b@ PUB-039
Step 761 Accept / Reject
8 PUBL036
2 | Step302
'S BP-003C
2
=} ~ADS/SDS:
o ;
Data Service
D0149 [ D0150
D0268 Step 282
Step165
) PUB-037 0 Send D0388
> S ums Inventory
5 . end D149/ Step 281
o5 Traditional D150
L o Step 160 N DS
S Q Traditional / -
B 3 Advanced Appointment
0 e Issue MTD to Notification &
o O Incoming Data MTD D0010 / D006
— i Step 170
£ 5 Service Step 161 P
S o Cos: D0086
o S
=0 Advanced Send D268
X
L
N—r
~ Step 1001
s £ 5
a O
& mE
> 53 ks f=CoS: D0151
Q<
Step 280
DS
8 Appointment
9 Notification &
MTD
Step 279 Step 951
DS Manage
u Appointment Customer Direct
(I} Notification & Contract

MTD Response

© Elexon Limited 2023




MHHSP-BPM-003 — Change of Service — Data Service — Forward Migration v1.0

NHH Smart Meters

" MHHS
< PROGRAMME

Industry-led, Elexon facilitated

f.rl\\

\

Business Process Description
This BPM diagram describes the Forward Migration ‘Change
of Data Service’ Business Process. For a detailed description
of each step in the BPM, please refer to the accompanying
Business Process Descriptions [BPD] document for this
Business Process.

Actors

Supplier (Prospective/Incumbent)
Registration Service

Data Integration Platform

New Data Service (SDS,ADS,UMSDS)
Metering Service (MSS, MSA, UMSO)
Existing Data Service (SDS, ADS, UMSDS)
Supplier (Outgoing)

LDSO
EES

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request
MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification
MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info
MHHS-IF-038 Customer Direct Contract Advisory
MHHS-IF-039 Customer Direct Contract Advisory Response
MHHS-IF-041 Exchange of Smart Register Readings

Publication List
PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification

PUB-036 Reg. Serv. Notification of Service App.
PUB-038 Customer Direct Contract Advisory

& Supporting Info

PUB-039 Customer Direct Contract Advisory Response

PUB-041 Exchange of Smart Reqister Readings

BPM included as part of the process
MHHS-BP0O03A- CSS/DCC Update
MHHS-BPM-001- Change of Supply

(Migration)

BPM Entry

MHHS-BP001-Change of Supply
MHHS-BP007-Disconnection
MHHS-BP011-Change of Market Segment

MHHS-BPM-001- Change of Supply

(Migration)

Exit BPM
MHHS-BP0O03C-Transfer of Reads
MHHS-BP004B — UMS Data Collection

Step 10
Step 05

Determine

Step 20

=

I
Note: Export and Import MPANSs will be migrated
independently, this process is only relevant to
Related MPANSs.
In addition post migration for Export and Import

Associated Export & Related MPAN

Customer Direct Contract

MTD

Response

=
©
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